Business Mail 
You can’t ignore the big guy 
““We deliver...” 
Options open 
Connecting with the unconnected 
Masters of the mailroom 


Month Page 


Communications 
Get ready for a new way to transact 
business 
Millions saved by better communications Jan/Feb 
Facsimile opens new doors 
More choices for small businesses 
Switching to Centrex 
The big presentation 
Untrammelling your most important 
business tool 


October 
October 


October 
October 


Copy/Duplicating 
Copier-duplicator aids in-plant 
productivity 


Edit by numbers, color by push-button ..March 


Electronic publishing 
Be your own graphic artist 
Desktop publishing moves ahead 
The jewelled sword 
Gutenberg would have been impressed .. .July/Aug 


July /Aug 


Art for desktop publishing’s sake July /Aug 


Environment 
Is telephone wire safe for data? .......... Jan/Feb 
Office systems trends at major trade 

Jan/Feb 

Canadian products attract attention at 
European show 
Curing the ‘sick building’ syndrome Jan/Feb 
Strike up the band, crank up your chair .April 
Furniture sets new standards i 
Victorian building eased into computer 


Flower power 

Elbow room 

Canadian furniture makers take 
ergonomics seriously 


Information Management 
It’s getting easier to protect your data ...May 
Microcomputers need ‘clean’ power 
The vital hook-up 


DECEMBER 1987 


The paper profusion September 
Networking data for a competitive edge .October 

Dialing for data November 
Thriving in an info-economy November 
Sales force strengthener November 


Management 
The all-in-one-office 
Information technology is vital to growth April 
What office workers feel about their 
September 
September 
October 
October 
November 


A brave new workplace 

Smooth sailing 

A climate for success 

Training for the information age 


information Technology 
Be safe, not sorry 
Taking it to the branch 
Laissez-faire microcomputing 
Third party service 
Peripheral progress 
Getting connected 
Clinching the game of telephone tag 
A change of face 
A window on the ET market 
In place of nimble fingers 


Records Management 
45,000 files per day 
Paper races 
Six steps to records management 
The paper stash 
Profiting with microfilm 


November 
November 
November 


Software evaluations 
TechTracer 
Omnis 3-Plus 
Pagemaker July /Aug 
Silk September 
Antares: Office Equipment Management October 
November 


Telecommunications 
Cellular phones make contact with 
computers 
Mobile mailbox 
Switching to Centrex 
Seeing is believing 
Fax meets computer 
The telephone means a lot more than 
talking 


40 
36 
38 
52 
76 


ao 
48 


32 
65 
56 
58 
49 


49 
58 


36 
46 
34 
an 
56 


69 
56 
53 
62 
66 
63 


25 
51 
30 
53 
62 








JANUARY 25-26 

Toronto—The Toronto Chapter 
Annual Seminar of the Association 
of Records Managers and Adminis- 
trators at the Royal York Hotel, Up- 
per Canada Rm. in Toronto. Details: 
(416) 247-7181. 


MARCH 2-4 

Toronto—“Getting the Most From 
it,” Canada’s Information Technol- 
ogy Conference & Symposium, spon- 
sored by Office Equipment & Meth- 
ods magazine, at the Automotive 
Building, Exhibition Piace in Toron- 
to. Concurrent with the Toronto 
Business Computer Show. Details: 
Art Conron, OE&M, Maclean 
Hunter Building, 777 Bay St., Toron- 
to, ON MSW 1A7, (416) 595-5917. 


MARCH 2-4 

Toronto—Toronto Business Com- 
puter Show at the Automotive 
Building, Exhibition Place. Details: 
Fred West, Industrial Trade and 
Consumer Shows, (416) 252-7791, 
ext. 320. 


MARCH 7-11 

San Francisco—The eighth annual 
Seybold Seminars ’88 at the Hyatt 
Regency Hotel in San Francisco. De- 
tails: Kevin Howard, (213) 457- 
5850. 


MARCH 28-30 
Chicago—The World Congress on 
Computing, concurrent with Inter- 
face, at McCormick Place in Chica- 
go. Details: Peter Young, (617) 449- 
6600, ext. 4283. 


APRIL 6-7 
Mississauga—Mississauga Business 
Show with the theme, “Make Con- 
tact with the Future,” at the Interna- 
tional Centre, Airport Road. Details: 
Thomas E. Sockett, at ECM, (416) 
274-5505. 


APRIL 13-15 
Quebec City—The Quebec Business 
Computer Show at the Quebec Mu- 





nicipal Convention Centre. Details: 
Montreal, (514) 270-5481; Quebec 
(418) 647-5976 or Toronto at (416) 
281-3459. 


APRIL 26-28 

Washington, DC—The National In- 
formation Systems Conference, an 
amalgamation of the National Office 
Automation Conference and the Na- 
tional Networks Conference, at the 
Washington Convention Centre. De- 
‘ails: Ben Hughes, (617) 358-5356. 


MAY 9-12 
Atlanta—COMDEX/Spring °88 at 
the Georgia World Congress Centre 
in Atlanta. Details: Peter Young, 
(617) 449-6600, ext. 4283. 


MAY 18-19 

Mississauga, ON—C.I.T.E.X. ’88 
(Canada’s International Telecommu- 
nications Exhibition & Conference) 
in conjunction with the second 
annual Telecom Futures Conference, 
at The International Centre in Mis- 
sissauga, ON. Details: Exhibition 
and Conference Management Ltd., 
at (416) 274-5505 in Toronto or at 
(514) 288-8811 in Montréal. 


MAY 26-28 
Montreal— Canadian Office Prod- 
ucts Association (COPA) trade show 


at Place Bonaventure. Details: (416) 
239-2737. 


JUNE 27-30 

New York, NY—Syntopican at the 
Marriott Marquis in New York city. 
Details: James J. Donio, (215) 657- 
6300. 


SEPTEMBER 14-15 

Hamilton—The first Greater Hamil- 
ton Business Expo’88, presented by 
the Hamilton Spectator at the Ham- 
ilton Convention Centre. Details: 
Linda Nodello or Scott Sillcox at 
(416) 521-6428 in Hamilton or (416) 
445-6641 in Toronto. 


SEPTEMBER 14-15 
Halifax—Halifax Computer/Office 





Technology Show at the Metro Cen- 
tre, Halifax, NS. Details: Fred West, 
Industrial Trade and Consumer 
Shows Inc., (416) 252-7791. 


SEPTEMBER 19-23 
Vancouver—The Canadian Business 
Telecommunications Association’s 
(CBTA) exposition and conference 
at the Vancouver Convention Centre. 
Details: Margaret Robertson, (416) 
865-9993. 


SEPTEMBER 21-22 

Ottawa—The Ottawa Comput- 
er/Office Technology Show at the 
Civic Centre, Coliseum, Lansdowne 
Park, Ottawa. Details: Fred West, 
(416) 252-7791. 


OCTOBER 5-6 

Calgary—Calgary Computer Office 
Technology Show at the Round-up 
Centre, Stampede Grounds in Cal- 
gary. Details: Gary Gow, (403) 276- 
7881. 


OCTOBER 18-20 


Montreal—S.C.I.B. °88, (Le Salon 
Canadien de L’Information/Bureau- 
tique). Canadian Computer/Office 
Technology Show, at the Palais des 
Congres. Details: Pierre Robillard, 
(514) 270-5481. 


OCTOBER 19-20 

Edmonton—The Business Computer 
Show at the Edmonton Convention 
Centre, Edmonton, AB. Details: Fred 
West, (416) 252-7791. 


NOVEMBER 14-18 

Las Vegas—COMDEX/Fall 88 at 
the Las Vegas Convention Centre 
and seven other Las Vegas locations. 
Details: Peter Young, (617) 449- 
6600. 


NOVEMBER 15-18 
Mississauga—The Canadian Com- 
puter Show at the International Cen- 
tre, Airport Road. Details: Bob Pol- 
don, (416) 252-7791. 
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